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A

Accountability - The obligation of an organization or individual to take responsibility for their
actions, decisions, and performance, and to transparently report and justify them to
stakeholders. In sustainability and governance contexts, accountability involves being
answerable for environmental, social, and ethical impacts as well as for achieving stated
objectives.

Asset-Based Approach - Community partnership principle that focuses on leveraging existing
strengths and resources instead of focusing solely on deficits.

B Impact - A comprehensive assessment tool that measures a company's social and
environmental performance.

Business Model Canvas - A strategic management tool that visually outlines the key elements
of a business model, including value proposition, customer segments, channels, customer
relationships, revenue streams, key resources, key activities, key partners, and cost structure.
It helps organizations design, analyze, and innovate their business models in a clear and
structured way.

C

Carbon Emissions - Release of carbon dioxide and other greenhouse gases into the
atmosphere, contributing to climate change.

Circular Economy - An economic model focused on minimizing waste and maximizing
resource efficiency through reuse, recycling, and sustainable design.

Carbon Footprint - The total amount of greenhouse gases emitted into the atmosphere due
to the activities of a company, usually measured in equivalent tons of CO2.

CSRD (Corporate Sustainability Reporting Directive, EU) - EU legislation requiring certain
companies to disclose sustainability-related information.

Corporate Sustainability Due Diligence Directive (CSDDD) - EU directive requiring
companies to assess and address environmental and social impacts across their supply
chains.

D

Double Materiality - A sustainability reporting concept that considers two dimensions of
materiality: financial materiality (how environmental and social issues affect the
organization’s performance, value, and risks) and impact materiality (how the organization’s
activities affect people and the environment). It recognizes that sustainability matters are
relevant both for their impact on the company and for the company’s impact on society and
the planet.
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E

Environmental Impact - The effect that a company's operations have on the environment,
including factors like resource usage, emissions, and waste management

ESG (Environmental, Social, and Governance) - A set of standards used to evaluate a
company's operations and performance on environmental responsibility, social impact, and
governance practices.

ESG Champion/Coordinator - The person or role responsible for overseeing the entire
ESG data collection process within an organization, ensuring consistency and supporting
the integration of ESG practices across operations.

ESG Culture - The set of shared values, behaviors, and practices within an organization
that prioritize ESG principles in decision-making, operations, and stakeholder relations.
A strong ESG culture promotes ethical conduct, sustainability, transparency, and long-
term value creation across all levels of the organization.

ESG Data - Metrics and information that measure a company's performance across
environmental, social, and governance dimensions. It helps assess a company's
sustainability impact.

ESG-Enhanced Business Model Canvas - An adaptation of the traditional Business
Model Canvas that integrates ESG factors into each component of the business model.
It helps organizations identify, assess, and incorporate sustainability and ethical
considerations into their value proposition, operations, and stakeholder relationships,
promoting long-term resilience and responsible growth.

ESG Investment - An investment strategy that considers ESG factors alongside financial
performance when making investment decisions. ESG investments aim to generate long-
term returns while promoting sustainable practices, ethical governance, and positive
social and environmental impacts.

ESG KPIs (Key Performance Indicators) - Numbers or indicators that show how well a
company performs in the three main ESG areas: Environmental, Social, and Governance
(for example, CO, emissions, employee satisfaction, board diversity).

ESG Performance means how well a company cares for the environment, supports
people and communities, and manages itself with fair and honest practices — showing
how responsible and sustainable the company is in its everyday actions.

ESG Reporting - The practice of documenting and sharing a company's ESG
performance with stakeholders. This can include annual reports, dashboards, or
factsheets that communicate sustainability efforts.

ESG Roles - Designated responsibilities for data collection and monitoring of ESG
indicators within an organization. Roles often include ESG coordinators, departmental
contributors, and leadership oversight.

ESRS (European Sustainability Reporting Standard) - EU reporting framework that defines
how companies should disclose sustainability-related information.

EU Climate Law - Legislation setting binding targets for the EU to achieve climate neutrality
by 2050.

EU Taxonomy Regulation - A classification system defining which economic activities can be
considered environmentally sustainable.
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F

Feasibility - The assessment of how practical, achievable, and sustainable a proposed project,
plan, or solution is, based on technical, financial, operational, and environmental factors. A
feasibility analysis helps determine whether an initiative can be successfully implemented with
the available resources and conditions.

Fit for 55 Package - EU initiative aimed at reducing greenhouse gas emissions by 55% by
2030.

G

GRI (Global Reporting Initiative) - International standards for sustainability reporting,
covering environmental, social, and governance performance.

Greenwashing - The practice of making misleading or unsubstantiated claims about the
environmental benefits of a product, service, or organization in order to appear more
sustainable or environmentally responsible than it actually is.

Green Finance - Financial investments and instruments that support environmentally
sustainable projects and activities, such as renewable energy, energy efficiency, pollution
prevention, sustainable agriculture, and biodiversity conservation. Green finance aims to
promote the transition to a low-carbon, resource-efficient, and climate-resilient economy.

ISO Standards - International standards developed by the International Organization for
Standardization to ensure quality, safety, efficiency, and sustainability across products and
services.

K

Kotter's 8-step change management model - A structured approach for leading
organizational change, from creating urgency to embedding new practices.

M

Materiality Assessment - Process of identifying and prioritizing ESG issues most relevant to
a company and its stakeholders based on impact and likelihood.

Mitigation Measures - Actions taken to address and reduce risks associated with local ESG
challenges, such as water scarcity or governance deficiencies.

o)

OECD, Organisation for Economic Co-operation and Development - An international
organization that promotes policies to improve economic and social well-being worldwide.
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Ownership - The legal right or control over an asset, organization, or activity, including the
ability to make decisions and benefit from its outcomes. In a business and governance context,
ownership also refers to the sense of responsibility and commitment individuals or
stakeholders have towards achieving shared goals and ensuring accountability.

P

PRI (Principles for Responsible Investment) - A UN-supported network of investors
committed to incorporating environmental, social, and governance (ESG) factors into
investment decisions.

R

Rural SMEs - Small and medium-sized enterprises located in rural areas, often with limited
resources, infrastructure, and ESG expertise.

S

SDG Compass - A guide that helps companies align strategies with the UN Sustainable
Development Goals and measure their contribution.

Stakeholder Engagement - The process of involving stakeholders (employees, communities,
suppliers, regulators, NGOs) in decision-making and ESG strategy development.

Stakeholder Mapping - Visual tool for identifying and analysing stakeholders based on their
influence and interest in ESG initiatives.

Sustainability Certifications - Standards demonstrating compliance with ESG principles,
e.g., 1ISO 14001, EMAS, SA8000, Fairtrade, Rainforest Alliance, GlobalG.A.P.

Sustainability KPIs - Indicators that focus more generally on a company’s environmental and
social sustainability goals, such as energy savings, waste reduction, or community projects.
They are often part of the environmental and social parts of ESG but not always linked to
governance.

Scope 1 & 2 tCO,e - This is a way to measure how much greenhouse gas (GHG) emissions a
company is responsible for, expressed in tonnes of CO, equivalent (tCO.e), which is a standard
unit for comparing different types of emissions. Scope 1 emissions come from activities an
SME directly controls: for example, fuel burned in company vans, gas used for heating the
building, or emissions from the SME’'s own machinery. Scope 2 emissions come from the
electricity, heating, or cooling an SME buys from a supplier. Even though these emissions occur
elsewhere (such as at a power plant), they are counted as part of the SME's environmental
impact. Understanding Scope 1 and 2 emissions helps SMEs see where their carbon impact
comes from and take practical steps to reduce costs and pollution (like using more efficient
equipment or switching to renewable energy).

W
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Water Usage Efficiency - A measure of how effectively an organization manages water
resources, often tracked as part of sustainability reporting for sectors like hospitality and
agriculture.

Waste Management Practices - Processes and systems an organization implements to
handle, reduce, and recycle waste, which is a key part of the environmental pillar of ESG.
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